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Accoumnaumsa KoMNaHUN-KOHCYNLTaHTOB B 00nacTu
cBasein ¢ obuectseHHOCTbO (AKOC) coBMECTHO C
KOMMYHUKaUWOHHbIM areHTcTBoM PR-Consulta,
nccnegosarenbckon komnaHmen PR News 1 npoekTom
«BmecTe megma» 3anyctuno maclitabHbIn onpoc
XXYPHarnmcToB U NUapLLMKOB Ha TEMY rMaBHbIX
TeHaeHumnm megma B Poccun.

OnnanH-onpoc npegcrasutenen CMWM n cneuynanuctos
No KOMMYHUKaumam nposoaunca ¢ 05 ceHTAdOpSA no
okTabps 2023 roga.
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nccnenosaHum nNpuHanu ydyactue 411 pecnoHgeHtoB — 53%
cneumannucToB No KOMMYHUKauuam u 47% npencrasmtenen CMU.
M Obino npeanoXxeHo oueHnTb 19 TpeHaoB Ha NpeaMeT nx
akTyanbHocTu rno 10-6annbHoN WKane B popmaTe 3aKpbITbIX
BOMPOCOB, a Takke bblna npegocTasrnieHa BO3MOXHOCTL Ha3BaTb
CBOU TPEHAbl B OTKPbLITOM BOMpoOcCe.

Bbibopka TpeHOoB, KOTOpbIE ONPeaensoT pasBuTmne
MeananHaycTpumn, npeaBapuTtensHoO bbina cchopmMmnpoBaHa
aKcrneptamm B pamMkKax paga cTpaTermdecknx CECCuUm Kak cpeam
)KYPHANUCTOB, TakK 1 CPEeAM CMeunanmnucToB No KOMMYHMKaLNge
MccnenoBaHve He 3atparmeaeT nonurmyeckme acrnekTb zghky
cUTyauumn.
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pPEeHObI Nepeo2o YpPOBHSs
PesynbraTthl onpoca PR-cneunannctoB U XXYpHarncTos,
crenytouwme:

- TpaanunoHHble CMW noTepsnm MOHOMNOMNMIO HA HOBOCTb
— 50%

- YPOBEHb XypHanucTtukm nagaet — 50 % (cyxeHue Tem
0151 3KCNEPTHOMN XXYPHaNMUCTUKN)

U He eowern Oaxke 8 OecsimKy mpeHdos!
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TpeHObI MOPO20 YPOBHSI:
- 3aperynmpoBaHHOCTb (3akoHbl 0 CMIU, mapknpoBke

peknambl, opMMpoBaHNE U pacLuMpeHne cnucka
HexernaTenbHbIX OpraHu3aunn co3gatoT 30HY AN
HenoHUmMaHus - 46%,

- ydpeauTernb Unu KpynHble COHCOPbLI BUAIOT Ha
peaakUMOHHYHO MOMUTUKY, @ HEKOTOPbIE HEBLIFOAHbLIE UM
TeMbl He ocBellarTca - 43%:;
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K mpeHOam emopo20o ypoeHs1 bbinin OTHECEHDI
TaKKe Takme TeHAEeHUUW, Kak:

- 3aBUCUMOCTb TpadmKa cantoB megma ot
anropMTMOB W MNONUTUK KPYMHbIX TEXHOMNOMMYECKMNX
nnatdopm — 36%;

- CHMXKEHME NpuBIieKkaTeENbHOCTN XXYPHANMNCTUKM KaK
npodeccnun ans Monoabix creunanmcToB - 35%.
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" B oueHke Ton-5 TpeHOoB B Medua y npeacraesmtenen MeaumHoro
coobLulecTBa 1 KOMMYHUKALIMOHHOW OTpacnu coBnanu.

[Tpynyem 3a4acTyro MHUUMaTUBa bpaTb Ha paboTy XYPHaNMCTOB
NCXoOUT OT caMux Nuap-cnyxod anga yckopeHus 3anycka u bonee
dooKycHOM peanusaunn MHPOPMaLMOHHbLIX KaMMaHUM.

BBeneHne MmapknpoBKU peKkriamMbl B UHTEPHETE, KOTOPOE
NOBMNEKSO 3a cobon aononHnUTeNbHble PUHAHCOBLIE U
BpeMEHHbIe 3aTpaThbl Mpu Nnoka He oTperynmpoBaHHOM
MEXaHU3MeE MapKUPOBKN, TaKXKe CTano CePbE3HbLIM Bl
obeunx oTpacnen.
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pynny mpembe2o ypoeHsi chopmMmnpoBaniu HULLEBbLIE
TpeHabl, 3a KOTOPbIE MPOroyiocoBann MEHEE TPETH
PEeCrnoHAeHTOB.

- HEeOoCTaTOYHY UMM HEKAYECTBEHHYIO NPOBEPKY
NCTOYHMKOB N pakToB oTMevatoT 34% pecnoHOEHTOB;

- KNMMKOEenTbl N ceHcaumoHHOCTb — 33%;

- NPUOPUTU3ALINIO BUOEOKOHTEHTA U POCT KONMM4ecTBa
noakactoB — 27 %, y
- YMBbILUITIEHHOE NCMOSb30BaHME HEMOSHbIX
OTKa3 OT UCMOMNb30BaHMUS faHHbIX MPOTUBOMONO
TOYKN 3PEHUA U CO3aHNE CYDOBbEKTUBHOM e
crnencTBeHHOM cBA3n — 26%
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®PoHOoB8bIe meMbI aKkTyarnbHbl A5 HEDOMbLION YacTu
npodoeccmoHarnoB — 25% n meHee pecnoHAeHTOoB. K
HMUM OTHOCSHTCS:

- NpenB3AaTocTb (24%);

- NOBbILLEHNE LLEHHOCTU «KMBbIX» TEKCTOB (23%);

- pasBuTne amnaTtuydHbix megma (23%);

- ucnosnb3oBaHne NI ctaHeT 06bIYHOM NPaAKTUKON B
paboTe XypHanucTta v cneuunanucra no
KOMMYHuKaumam (21%);
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W CcTan

Xusbie TekcTbl Noanucatac IO NIRRT RS
9924 nognuc4mka

Moxowue coobliecTsa CxphiTh Wueble TEKCTbI.

Ecnu Bbl 3kcnepT B nkoGoit cdepe, To Bbl
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- OUCKrenmMepsbl (MapKUpPOBKU) BIIUSAIOT HA BOCNPUATUE

TeKcTa 1 B3ammopencteue ¢ pegakumen (20%);

- no 19% Habpanu Takme TeHOEHLUN KaK:

' riosierieHUe borbule2o Korudyecmea Ka4ecmeeHHbIX
bpeHO-meoua,

' 3asucumMocmb pedaKyUuoHHOU rnosiumuKku om
«MeUHCMPUMHO20» OUCKypca U

Y pocm repcoHanu3upoeaHHO20 KOHmMeHmMa,

- aKTMBHOE pasBuUTVEe Modenu nensonna oxuaatot 13%

OMPOLUEHHbIX.
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7 MeduaKoMMYHUKaUUOHHasi UHOycmpusi NpeacTaBnsieT cobon
couunanbHO-9KOHOMMYECKYO CUCTEMY, HEPA3PbIBHO
00beNHSAIOLLYI0 TEXHUYECKNE CpeacTBa NpeacTaBrieHus,
nepenadun, XxpaHeHns n obpaboTku umdposon MHdopmaumnm Bo
BCEX CYLLECTBYIOLLNX BUAax n popmarax n B3anMMoaeNCTBYIOLLINX
NOCPEACTBOM 3TUX TEXHUYECKNX CPEACTB CYOBLEKTOB
nponsBoguTenen n notpebutenen nHdpopmaymn, KOTopble
BCTYyNalT B coLunaribHO-3KOHOMUYECKNE OTHOLLEHWS, CBSI3aHHbIE 4
C yA0OBMNeTBopeHnemM obLLEeCTBEHHO HEOBXOaAMMbIX MOTPEebHOCTEN,
a Takke npou3BOACTBO U pacnpocTpaHeHNEe CMbICIIOB, Yy
KOHBepTauuto 1 TpaHcdopmauno matepuarsbHbIX U
HemaTepuarnbHbIX Kanutanos
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MEnnakoMMyHUKaLMOHHAA UHAYCTPUA XapaKTepusyeTcs:
7 - Hepa3pblBHbIM €OUHCTBOM M B3aMMOAENCTBMEM
UHGOpMaUUOHHO-KOMMYHUKaUUOHHbIX mexHosroauu
(merneKkoMmMyHUKaUUOHHbIX, KOMIMbMEPHbIX,
mernepaouoseuw,ameribHbIX, nedamHbiX 8 UUgpos8bIX
gopmamax)

- nnamagbopm, ekrirodasds obopyodoeaHue U ripogpamMmmHoe
obecrieyeHue, obecriequsarowue rpou3soocmeo, xpaHeHue U
pacripocmpaHeHue cooep)xaHUsl Kak ar1ia8Ho20 rpodykma
uHOycmpuu, codepxaHus, pacrpocmpaHsaemMo20 nocpedcmeomud
MEeXHO/I02UYECKUX KaHaros, 1 Yy
- aydumopuu, Komopasi ro Mepe pa3sumusi
MeOuaKoMMyHUKaUyUOHHoU UHOycmpuu ripuobpe
cybbeKmHocme.
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" MeawacogepxaHue, KoTopbli CyGbeKTamm aToik NHOYCTPUN
AOCTaBnsieTcsa notpedurento (aygutopun).
MeduakommyHuUKayuoHHbI NPoAykm - 37O Npexae Bcero
LMPpoBOE MYNLTUMEANIIHOE COAepXKaHUe, pacrnpoCTPaHsieMoe
NPenMyLLLEeCTBEHHO MO MHTEPAaKTUBHbIM TENEKOMMYHMKALMOHHBIM
CETAM.

[poaykT co3naeTcsa Ha OCHOBe KpeaTUBHOTO MOTEHLMana asTopoB
ANA BCECTOPOHHEro OTpaXeHUs AeNCTBUTENbHOCTU B LIENSIX
YAOBNETBOPEHMSA 06LLECTBEHHOTO U UHAMBMAYaNbLHOMO 3anpogelt
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“TlpooyKTOM 3TON MHAOYCTPUSA ABMSAKOTCA TaKKEe KOMMYHUKaUUOHHbIE
ycryau e yugposom ¢ghopmame (pekrnama, UHTErPUPOBaHHbIE
cTparterndyeckme KOMMyHUKaumm u T. n.). B HeKOTopbIX cry4vasx
NPOAYKT NMHAYCTPUN MOXET ObITb CUHTETUYECKUM U BKITHOYATb Kak
LnppoBLIE, TaK U HELUPPOBLIE KOMMNOHEHTHLI (KHUTN, ra3eThl,
XXYpHanbl B ne4aTHou doopme).

Pe3ynbmamom desimesibHOCMuU MeOuaKOMMYHUKaUUOHHOU
UHAyCcmpuu CTaHOBUTCA penpe3eHTaums (oTpaxxeHue) peaanOCT==‘?’
nocpeacTBOM MeAnakoMMYHUKALMOHHBIX MPOAYKTOB, “
NPOn3BEAEHHbIX AN UX NOCNeayrLWero pacnpoCcTpaHeEHNS &
obLlecTse, LieneBbiM - MaccoBoW 1 dpparmMeHTUpoBaHHQ®
ayauToOpUsIM.
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Ma npumepe aHanunsa MeHsoLEerocs cnpoca ayamTopum MOXHO
7 yBUOETb, YTO MeANaKOMMYHUKaLMOHHAA NHOYCTPUS CErogHs He
TONbKO MOriHee, YeM Korga-nmbo B UICTOpUU Meauna, cnocodHa

ero yoBIIETBOPUTb, HO 1 MM0380JI7em camMol ayoumopuu U ee

aKmueHbIM rnpeocmasumersisiM Ha 3mom crpoc
pea2upoeamp U €20 (hopMupoeams.

UHTepakTMBHOCTb MeAuakKoOMMYyHMKaLMKN, obecrnevyeHHas
LINPPOBLIMN TEXHONOTUAMW, NPUBOANT K oNpeaeneHHbIM
U3MEHEHUAM N CaMOro pPblHKA.
BaxHeiiunm dpaiieepom pazeumusi meduacucmembi v ee
BaXXHEULLMM MHTErpaTopoM BbICTYNaeT npouyecc
yugbpoeusayuu, KOTOPbI Ha OCHOBE NMOBCEMECTHOIC ,#

KOHBEpPreHuMn meana.
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#OCHOBHbIE KOMIMOHEHTbl OTEYECTBEHHOM
" MeaAUaKOMMYHUKaLMOHHOW UHAYCTPUU U UX
Kno4vyeBble TEXHONMONMYeCcKne XxapakTepuCcTUKu

Mazembi Tnpax, nepnognvHoCTb (exXeOHEBHbIE U
eXxeHefernbHble), HocUTenu bBymMaxkHble n
SNEeKTPOHHbIe/IHTEpHET

XypHanbl Bce TemaTuyeckue HanpaeneHus u nobas
NepnoanyHOCTb, HOCUTENN DyMaXKHble U
SNEeKTPOHHbIe/IHTEpHET
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SOCHOBHbIE KOMMOHEHTbI OTeYEeCTBEHHOM
" MeAMaKOMMYHUKaLMUOHHON NHAYCTPUN U UX
KrnoYyeBble TeXHONIoOrm4yeckmne XxapakTepucTuku

Paduoeewiamersnu AHanoroBble, UndpoBblie, 3UPHLIE BCEX
auanasoHoB, KabenbHble, LU pPoBbIE N aHaNOroBblE CETU
pacrnpocTpaHeHUs1 BO BCeX pernoHax, MHTepHer

Tenesewamesiu AHarnoroBble, LM pPOBLIE, 3PUPHBLIE BCEX
[nanasoHoB, KabenbHble, LMPOBLIE N aHANOroBble CEeTN .
pacnpocTpaHeHns BO BCeX pPerroHax, CryTHUKOBbIE, VIHFEE
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P CHOBHbIE KOMMOHEHTbI OTe4eCTBEHHOM
" MeAMaKOMMYHUKaLMUOHHON NHAYCTPUN U UX
KrnoYyeBble TeXHONIoOrm4yeckmne XxapakTepucTuku

UHpopmMmayuoHHbIe aezeHmMcmea VIHCTUTYLUMOoHann3npoBaHHbIE
NpeanpusaTus U HEMHCTUTYLIMOHANNU3NPOBAaHHbIE CTPYKTYpPbI (B
LndppoBon cpeae)

NUHmepHem-CMU CeTteBble OHNANH-U30aHNS, HE MMEIOLLNE
aHanoroB BHE LNMPOBLIX MeanakoOMMYyHUKaLINK
Cesisu c obuwyecmeeHHocmbio NoapasneneHns B npeanpuatTusx '
opraHusauusax Bcex HarnpaBneHnn eAaTenbHOCTH,
CTPYKTYP U BEOOMCTB, UHCTUTYLIMOHANM3UPOBaHHbIE U
HENHCTUTYLUMOHANNU3NPOBAaHHbIE
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{ OCHOBHbIE KOMNOHEHTbI OTEYeCTBEHHOM
7 MeAWaKOMMYHUKaLMOHHON MHAYCTPUU U UX
KrtouyeBble TEXHONOrm4yeckme XxapakTepucTuKm

CouuanbHble Medua MecceHO)Kepbl, BUOEOXOCTUHIU, NMOUCKOBbIE
CUCTEMbI, CoLMarnbHble CeTu

lMpou3zeodumesniu mesie- U paOUOKOHMeHmMa,
KuHornpou3eodumersu MNpeonpuatua u opraHmusaLmu,
nogpasaeneHns B NpeanpuATUaX U opraHn3aumnax UHbIX
HanpaBneHuax AeaTenbHOCTU, MHCTUTYLMOHANN3NpOBaHHbIE U
HEMHCTUTYLIMOHaNM3npoBaHHbIe

Mpednpusmus peknamHoz20 6u3Heca MpeanpuaTna u
opraHusauuu, nogpasaeneHunsi B NpeanpusiTusix v opraHig
MHBIX HaMpaBMNeHUAX OEATENbHOCTU, MHCTUTYLMOH @IS
HEVHCTUTYLIMOHANU3NPOBAHHbIE
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€HOBHbIE KOMMOHEHTbLI OTeYeCTBEHHOM
7 MeANaKkoOMMYHUKaLUMOHHON UHAYCTPUN U UX
7 KNnoYeBble TeXHONMOrn4yeckme XxapakrepmucTmku

KHuzou3zdamenu lNpeanpmaTtua n opraHnsaumn, nogpasaerieHns B
npeanpuaTUaxX N opraHn3auusax MHbIX HanpaBleHUSAX OEATENbHOCTMH,
NHCTUTYLUMOHANM3NPOBaHHbIE N HEMHCTUTYLMOHANN3NPOBaAHHbIE
My3bikanbHble U 38yKo3anucbigearowiue cmyduu [Mpeanpusatns u
opraHusauunu, nogpasgeneHns B NpeanpuaTusax n opraHn3agusx
NHbIX HanpaBfieHUAX OEATENBHOCTMN, I/IHCTI/ITyLI,l/IOHaJ'IM3I/IpOBaHHbIe
HEMHCTUTYLMOHANU3NPOBaHHbIE
KoprniopamueHbie medua MegmanpoayKTbl BCEX TUMOB,
HanpaBneHHble Ha YA0BNETBOPEHNA NH(OPMAaLIMOHHb gl
NOTPeGHOCTEN COOTBETCTBYIOLIMX OpraHv3aLmii v VK
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w#OCHOBHbIE KOMIMOHEHTbI OTe4eCTBEHHOM

" MeaAUaKOMMYHUKaLMOHHOW UHAYCTPUU U UX
Kno4vyeBble TEXHONMONMYeCcKne XxapakTepuCcTUKu

TennekoMMyHUKaUyUOHHbLIe KOMMaHuUuU [peanpmnatna u
opraHu3auuu, nogpasgeneHua B npegnpuaTtuax n opraHmMsaunax
NHbIX HanpaBfeHUax OeATeNbHOCTH,
NHCTUTYLMOHANN3NPOBaAHHLIE N HEUHCTUTYLUMOHANNU3UPOBAHHLIE,
YpPOBEHb N COCTOAHNE TENEKOMMYHUKALIMOHHOW MHMPPACTPYKTYpbl 4
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CermeHTbl ghopMmupyrouielicsi MeOuaKOMMYHUKaUUOHHOU
UHAycmpuu NpoLLnn nepuoa UmdpoBon TpaHcdopmMaLumn u,
KaK crneacreune, cdoopMmupoBannchb U 4eUCTBYOT Ha €4MHOU
LM POBON TEXHNKO-TEXHOSOrM4Yeckon base.
TexHorornyeckasa n TeEXHMYeckasd OCHoBa OTpacsu -
o00beanHST oTpacnb Hanbonee nepenoBbIMU HA AaHHbIN
MOMEHT BPEMEHU TEXHOMNOIMMAMU U PELLEHNSIMWN MO CKBO3HbIM
TEXHOMOrMsaM LMdpoBON AKOHOMUKN, TAKUM KaK CEHCOPUKA,
bonblune faHHble, becrnpoBoAHas CBA3b, UCKYCCTBEHHbIN ¢
VHTENNEeKT, poboToTexHuKa, BUpTyarnbHasa 1 JononHeHHag#
pearbHOCTb
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Taknum obpas3om, KOMMOHeHMbI MeOUaKOMMYHUKaUUOHHOU
UHAyCcmpuu eecbMa pa3/iu4Hbl, OTINYaTCA APYr OT Apyra,
Npn 3TOM OYEBUAHO COOTBETCTBYIOT KOHBEPreHTHOM rnpupoae
onncbiBaeMoun MHOYCTpUn, oobeanHAKLWEN Meana,
TenekoMmmyHukauum n UT.

Bce 9T KOMMNOHEHTLI NOMUMO PaboTbl HA €AUHYIO LIESb -
yOOBIIETBOPEHNE MHPOPMALMOHHO-KOMMYHUKALIMOHHbIX
notpebHocTen obLlecTBa, UMEKOT 00OLLIEE BaXXHENLLIEE
CBOMCTBO.
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BrnnaHwne Ha oblecTEEHHOE MHEHME M PORMUDOBAHWE MHPODMEL

JHAKOMCTED C MHTERECHLIMKA MOObMU

[TlpenmyuiecTBa Mmegmnanpodeccuin,
Mo MHEHUKO MONTOAEXMU

= TR . . o S — Eqn,
s sl i b il _ 15

AUHOHHOND NONA

FazeuTve KOMMYHAKITWBHEIY HABRIKOB W IMIATL

BOIMOMHOCTE MYy TEWECTEOEETE

B TOM YWCNE C WIBECTHEIMKA NUYHOCTAMM
K JKCNeRTaMA B D3 2NHYHBIX obnacTax

LO3NaHNe KOHTEHTE, KOTODBKM HYXEH K NONe3eH NooRM

FaIBUTHE KPEaTHBHOMD W MHHOEALMOHHOID MEILLNEHAR

Xopowwh 3apaboTos

| HEKWA WK YaaneHHBIK rpaduy paboTe

FaboTa C HOBEWWKWMK TEXHONOTUAMA

BOaMOMHOCTE CTaTk MEQWAHOR NEDCOHOR

HE BMAY HAK2KWX NPeMMYLLECTE

:!.‘::-::l,'_l.l\,l—:'—'-»‘..' b OTEETV
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