NucunnnmnHa, obecneuymsatoLlas
dopMmnpoBaHme npodeccmoHaIbHOro
CTaHaapTa



Bonpockl

1. TpeboBaHMA K NoaroToBke crneumasincros
nNno CBa3dM C  O0OWeCTBEHHOCTbID WU
COBpeMeHHass KOMMYHMKaALUMOHHAA cpeaa

2. [lpodpeccnoHanbHblE KOMNeTeHuunm
cneuynanuncta no CO

3. NHpopMaUMOHHbIe pecypcChl



CneunanucT no cBA3sIM C O0OLLECTBEHHOCTbLIO

« OTHOCuTCSA B OBLWEpOCCMNCKOM KnaccudpukaTope
SKOHOMMYeckoun gesatenbHocTn (OKB2/) k rpynne 70.21
«[1eaTenbHOCTb B cepe CcBsA3en C 0OLWEeCTBEHHOCTbIO»,
KOTOopad OoTHOCUTCA K nogknaccy 70.2
«KoHCcynbTMpOBaHMe MO BOMNMpPoOCaM yrnpaBJ/iEHUs1» U
BK/1IOUAET B Cebs1 KOHCYIbTUpPpOBaHMe, Bbiaady
pekoMeHaaumMn n oKkasaHue onepaTtuBHOM NOMOLLMU
KOMMNaHWUsAM, BKIloYas AesaTenbHOCTb No 1o66mpoBaHuio, B
cdepe cBsa3en ¢ 06eCTBEHHOCTbIO 1 KOMMYHUKALUMNN,
KOMMNaHUSAM U NMPoOYMUM OpraHu3aumsam.

* [lpn 2TOM 3Ta rpynnMpoBKa He BKJIKOYaEeT:

* - 1eATeNbHOCTb PeK/IaMHbIX areHTCTB U MeAna-areHTCTBs,
CM. ;

° - nccnegoBaHmMeE pbiHKa U Oornpoc 06LEeCcTBEHHOIO MHEHWA,
CM.



http://okved2.ru/kod73.1.htm
http://okved2.ru/kod73.20.htm

NMpodeccuoHanbHbIM 1 0O0pa3oBaTesibHbIN
cTaHpapT

MPO®ECCHNO-
HAJIbHbBIN KomneTeHuu
CTAHOAPT Z

3HaHUA

HasbIk OBPA30BA-

L TENbHbI

CTAHOAPT




OcHoBHaAa 3apadva PR - cTpaTernyeckoe
yrnpaBsJieHUe KOMMYHUKaLMUOHHOU cpenon

CTtpaTernyeckoe ynpasfieHMe KOMMYHUKaLMOHHOW Cpeaon Yepes:

. " HapalvBaHue penyTaLnoHHOro 1M CoLManbHOro Kanutanos
¥ cosgaHve HOBbIX YCTOMYMBBLIX OOLLECTBEHHbIX CBSA3EN
| cosgaHuve v noaaep)kaHue KONMneKTUBHbLIX LIeHHOCTEeN

¥ cosgaHve MexXaHU3MOB NMPOAYKTUBHON KOMMYHUKaLK

(KOoMMYyHMKaL MK, nopoXaaroLen HoBble 3HaHUS, CMbICTbl, NOEw,
PR-cneuunanuct npoeKTbI)

® obecneveHne JOCTYNHOCTU U JOCTOBEPHOCTU MHAOPMaLINN

CerogHsi B KOMMYHUKaLMOHHOW
cpeae NpoucxoauT camoe
rmaBHoOE:

[ |
OnpepensatoTcs KOHTYpbl Byayuiero g

o CamoonpeaensitoTcsi U opraHn3yTcs
coobLecTBa

u PoxpatoTca nHHoBauum

" MpupactaeT YyenoBe4vyecknn kanurarn.




TeHAeHuUn pasBUTUA KOMMYHUKaLMOHHOM
cpeabl

~ PocT cnpoca Ha aHTUKPU3NCHbIE KOMMYHUKaLUK, KOTOPLIN
0OyCnoOBIEH Kak HECTAaOUNBbHOW KOHBIOHKTYPON MUPOBOW
9KOHOMMUKU, TaK U YCKOPSALLMMCA TEMMNOM
pacnpocTpaHeHns nHdopmaLuun, caenasLlen
NH(OPMAaLIMOHHBIE KPU3UCHLI Bonee YyacTbiMu, a
KPU3NCHble KOMMYHUKALWUN HEOTbEMITIEMOUN YacCTblo
npodeccumn

- BospacTtaHne guddepeHumaumm uenesbix rpynn v
KOMMYHUKaALMNOHHbLIX NHCTPYMEHTOB, NMOBbILLEHNE
agpecHOCTU KOMMYHUKALUUN N BHUMAHUS K
TapreTMpoBaHMIO KOMMYHUKALMOHHbLIX KaMnaHum



TeHAeHuUn pasBUTUA KOMMYHUKaLMOHHOM
cpeabl

~ PocT 3anpoca Ha ycTaHOBNeHWEe OOBEPUA N OTKPLITbIX
B3aMMOOENCTBUN rocyaapcTea, busHeca u
oOLECTBEHHOCTH, B TOM vucne ycuneHmne gpakropa KCO.

~ YBeliMyeHune crnpoca Ha ycrnyru 1 no passuTuIo
BHYTPMKOpPNOpaTUBHbLIX KOMMYHUKaLMU K
KOMMYHUKaALMOHHLIN MEHE)XXKMEHT coLnanbHOW
NeATernbHOCTU KOMMNaHU



TeHAeHuUn pasBUTUA KOMMYHUKaLMOHHOM
cpeabl

~ YCUNEeHUe nokanbHbIX U PErMoHaribHbIX CyOBEKTOB, POCT MUX
KOMMYHUKaALMOHHOWN aKTUBHOCTU, CONPOBOXAAaeMbIU

noBbiLLEHNEM NHTEPECOB O6LLl,eCTBeHHOCTI/I K MECTHOM
NnoBecCTKe

~ YBennyeHne o6 bLeEMOB MHPOPMaLNKN, YCUITEHNE KOHKYPEHL N
3a 4edPUUUTHBIN pecypc BHUMaAHUA, 1 KaK crieacTeue, pocT
NonNynsipHOCTU Taknx bopM «ynakoBKU» MHDOPMaLIUN, KaK
BU3yanumasauud u cosgaHue Nctopum

~ PasButne unpoBbix 1 MOOUIBbHLIX KOMMYHUKaL NN,
nosiBNeHmne HOBbIX MHCTPYMEHTOB M nnaTtdopm ans
coumanbHOro B3ammMmoaencTBmd



NMpodeccus no cBsA3AM € 00OLLECTBEHHOCTbLIO
ceroaHs

> ConmkeHne AeaTenbHOCTM NO CBA3AM C
OOLLIECTBEHHOCTBIO C APYrMMU yNpaBlieHYEeCKUMMN
TexHonoruamm n cdoepamm OesaTeNbHOCTU

» POCT 3HQ4YMMOCTWN BHYTPEHHUX KOMMYHUKaLMWU, Kak
Ba)XXHOW COCTaBnAaloLwen busHec-npouecca



NMpodeccus no cBsA3AM € 00OLLECTBEHHOCTbLIO
ceroaHs

» Cucremartumsaumsa MHPopMaLMUOHHON cpeabl U
NosiIBNIEHNE HOBbIX BO3MOXXHOCTEU U3MEPEHUNIN U
aHaNUTUKN MHAPOPMALIMOHHOIO KOHTEKCTAa

» Pa3Buntne metogoB OLEHKN 3 EKTUBHOCTH
OeATENbHOCTU MO CBSA3SIM C 0OLLIECTBEHHOCTBLIO, B TOM
4yucne BKMYEHNE pe3ynbTaToB KOPNopaTUBHON
NeaTenbHOCTU B 00nacTn cBs3en ¢ o0LWLeCTBEHHOCTbLIO
B nokasaTtenm apdeKTMBHOCTU Kopnopauum B LLenom



O606LWeEHHbIe TPYyAOBbLIe (PYHKUUU

&

BA30OBbIE ®YHKLN

Pa3Buntre 4enoBe4yeCcKoro Kkanmrtana,
JINMHOCTHAa4A caMoopraHn3auuns

Pa3paboTka KOMMYHMKALMOHHOM
s ® cTpaTernu

@ AHanu3 nHdopmMaLumm

YnpasreHue npoekrtamm
Co30aHue KOHTeHTa

OpraHnsauns nyonnyHbIxX
KOMMYHUKaLMN —peanunsauugd
KOMMYHWKaTUBHOW CTpaTernu




YEMY NMPOLWLE HAYUHUTBLCA?

Project management CTpeccoycTon4nBoCTb
OpraHusaumsa npecc-KoHgepeHLUNn KnneHTopneHTUpoBaHHOCTb

ExxegHeBHbIN MOHUTOPUHIT CMU Jlorndeckoe MbliLLeHNE
[NMogroTtoBka TeHOEPHOU OTBETCTBEHHOCTb

ARGl ElAl YMeHve BecTu 3a cobol noaeii
BeneHue kopnopatnBHoro d6rora BT TS TS
ABMUHWCTPUPOBaHKE canTa OTKPBITOCTb K MEpeMeHam,

TOTOBHOCTb MEHATbLCH

* YMeHMe XOopoLlo nucatb

« 3HaHMe maTeMaTUuKku
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1. Fa3BnTne 4erioBe4veCKoro Karimrtalia u
camoopraHusauus

BblchaHBaHHe " [poeKTMpoBaHWe NYHOro 3HaHWe TeXHWK paboThl ¢
peanusauusa NU4YHOA npodeccuoHanbHoro byayilero; nepcoHanbHbIM OyayuuM;
AONrocpo4HOR o [locToAHHOE NOBbLILEHHE CODCTBEHHOTO e  CnocoBHOCTL K MOGCTPOEHMI
npodeccroHansHo# npogeccuoHansHoro YpoBHA. nepcoHanbHol obpasoBaTenbHoN
CTpaTeriy passuTHA TpaeKTopuu.
2. YnpaBneHne NUYHLIMK * Ynpasnexue BpemeHem, e 3HaHWe OCHOB TanM-
pecypcamu * YnpaBneHwe 3/10pOBLEM, MEHELKMEHTA,
*  Ynpasnexue MoTUBaLMeR, *  3HaHWe OCHOB CAMOOpraHM3aLym.
L]

YnpaBneHWe NW4HOA SHEPTETUKON
(U3n4ECKOR 1 NCUXNIECKDIA).

3. ObecneveHne nU4HOM
npocheccUoHanbHOM
achdekTMBHOCTHM B
CTPECCOEOH M
MeHAKLWEeACA BHelUHeH
cpefe, COOTBETCTBMA
pelleHliA n JeHCTBUN
MeHAWMMCA
TpeboBaHUAM pblHKa,

KOMMaHWN, KNMNEHTA U T.0.

AHanu3a 1 oueHKa cUTyaLun, AMHAMUKM U .
TPEHJ0B BHYTPEHHUX U BHELLHHX MIMEHEHWH,
WCTOYHMKOB CTPECCA;

CMeHa ueneit U UHCTPYMEHTOB WX

JIOCTVBKEHUS.

3HaHWe OCHOB TailM-
MEHEKMEHTA.

4. CobniopeHwe 3TMKN
[EenoBbIX OTHOWWEHUIA ¢

NapTHePaMK, KNIMEHTaAMA,

KONnerami, LeneBbIMK1
ayAMTOPUAMM

3HaHWe AenoBoi 3TUKK W
NPUHATLIX NpodcoobllecTBoM
3TUHECKWX HOPM NpOdeccuu.

3. Y4yacTume B XW3HM
npoteccuoHanbHOTO
cooblyecTBa

YyacTue B 0TpacneBblX MEPONPUATMAX .
(KoH(hepeHLMKM, MACTEP-KITACCHI, U T.11.);

[NoBbilEHWe NepcoHaNbLHOTO peidTHHra B
npodbcoobilecTBax (yyacTve B KOHKypcax,

peiiTHrax, NpoXoXAeHNe cepTudukaLym).

3HaHWe TEXHOMOMUIA IM4YHOTO
bpenauHra;

Ymenue obobuiats onbIT;

HaBbiku nybnuyHbIX NpeseHTaumii
1 BLIGTYMINEHMA.




KanuTtan coBpeMeHHOro nuaepa

Kanuntan BHYTpeHHUX (MepCcoHasibHbIX)
pecypcoB

KanuTtan yenioBeyeckoro osepusa u
OTHOLUEHUM

Kanutan KoaJIeKTUBHOIO NOHUMaHu4,
BHUMaAHWNA, 3HAHWUA
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KntoyeBble MHTeENNEKTYyanbHbIe
KOMNeTeHUnn nuaepa

BHUMaHNe

rno fleHnany oyﬂMa/-%



X X Ne2. PaspaboTka KOMMYHMKaALMOHHOW
- cTpateruun. letanusauus.

X O

. C60p nHpopmaunmn
. AHann3 cnTyaumu

3. OnpenenexHve Lenesoro penyTauMoHHOro obpasa Ha OCHOBE
MUCCUU U/UNN KNHOYEBON KOPNOPATUBHOMW LIeSIM KOMMNAaHU

4. OnpepeneHne KOprnopatTMBHOM KOMMYHUKALIMOHHOW CTpaTermm Ha
OCHoBe obuien busHec-cTpaTermm KomnaHmm (IMbo cTtpaTernu
KOHKPETHOro HanpaBneHus busHeca, B NoAAEPXKKY KOTOPOro
pa3pabaTbiBaeTCcd KOMMYHUKALIMOHHAs cTpaTerns)

5. CerMeHTaumMs KOMMYHUKaALIMOHHbIX Liefiel No LeneBbiM rpyrnnaM u
PbIHKAM

6. OnpeneneHve ueneBbliX pe3ysibTaTOB KOMMYHUKaLUMOHHOW
cTpaTtermm

7. PaspaboTka KpuUTeEpUEB OLIEHKN 3(DPEKTUBHOCTH
KOMMYHUKALMNOHHOMN CTpaTermmn

8. OnpeneneHne cnocoba peannsaumm KOMMYHUKAUMOHHOW CTpaTernu

9. OnpepgeneHne nopsaka peanmsaunm KOMMYHUKaUMOHHOM
cTpaTtermm

10. NHTerpaumsa KOMMYHMKALMOHHOM cTpaTerum B 6U3Hec-cTpaTermio

N =




Tpu ypOBHA KBanudpukauumum

Ton-mMeHenXxep

MeHeoxep cpenHero 3BeHa

JInHenHbIN MeHenXep




NMpodeccnoHanbHbIe KOMMEeTeHUUN

MNK-1: CrnnocobeH y4acrBOBaThb B peanuvnzaunmn
KOMMYHUKaLNOHHbIX KaMrnaHui, NnpoeKTosB ]
MeponpuaTum

MK-1.1:BbinonHaeT @YyHKUMOHAaN JIMHEWHOrO MeHeaXepa B
paMKax TeKylWen AeaTeslbHOCTU OoTAes1a Nno peksliaMe U CBA3SM
C 0ObWeCTBEeHHOCTbIO U Npu peanusaunm KOMMYHUKALUOHHOIO
NpoeKkTa No pekslaMe M CBA35M C 06w eCTBEHHOCTbIO

[MK-1.2:0cywecTtBnsaer TaKTU4YecKoe NnJIaHNpoOBaHUeE
MEeponpusaTMn B paMKax peanmsaumm KOMMYHUKALMOHHOWU
cTpaTermu

[MK-1.3:Y4yacTtByeT B opraHmsaumm BHYTPEHHUX KOMMYHUKALUN U
MeponpuaTnUn no GopMmMpoBaHMIO KOPNopaTUBHON

NAEHTUYHOCTU U KOPNOPATUBHOW KYNbTYpPbl



MNMK-2 : CnocobeH ocyLyecCTBJ/IATb aBTOPCKYIO AesATe/IbHOCTb C
y4dyeTtoMm crnneymnmkm pasHbix tmnos CMU n gapyrmx megmna n
uMerLjerocss MUpoBOro U ote4eCcrBeHHOro onbIita

NK-2.1: Co3aaeT TeKCTbl C 06LEeCTBEHHOCTbLIO C YYETOM Ccrneundunkmn
KaHanoB  KOMMYHUKaAUMM U MUMeLWerocs MUpoBOro wu
OoTe4yeCTBEHHOro onbITa

NK-2.2: Co3gaeT UHMOPMAUMOHHbIE MOBOAblI A1 KaMNaHUM W
NpoeKToB B cdepe peknaMbl U CBA3eM C 06WeCTBEHHOCTHIO,
NPUMEHSET TBOpPYECKMe peleHns C Y4YeToM MUPOBOro WU
OTEeYeCTBEHHOro OnbITa

NK-2.3: Co3paeT OCHOBbLI CuUeHapueB crneuyuasnbHblX CO6bITUN U
MeponpUATUN ANA peknaMHon nnm PR-kaMnaHmnm

[MK-2.4: T[lpMeHAeT WHCTPYMEHTbl TpaHCcnaAuum MUCCUUN U
dbnnocodpun opraHmsaumm uenesbIM rpyrnnam obLWecTBEeHHOCTU B
opdnanH U oOHNIAaNH cpeae




rNK-3: CnnocobeH NnpUMMeHsITb OCHOBHbIE
KOMMYHHWUKaALNOHHbIE TEeXHOJIOrMn npu paspaborke wm
peanunszaynm KOMMYHUKaLWNOHHOIO NpoayKrTa

[MK-3.1: Wcnonb3dyet peknaMHble M PR  WHCTpyMeHTbl npwu
NJ1aHUPOBaAHUM NpoOn3BOACTBA n (nnn) peannsauunu
KOMMYHUKAUMOHHOIO NpoAYyKTa

[MK-3.2: [llpMHMUMaeT y4dyacTMe B OpraHumsauum un BbINOJIHEHUU
nccneaoBaHMi, HamnpaB/eHHbIX Ha pa3paboTky M peannsauyuto
KOMMYHUKAUMOHHOIO NpoAyKTa

MNK-3.3: OcywecTBnsieT MOHUTOPUHI 06paTHOMN CBSA3M C pa3HbIMU
LueneBbIMU rpynnaMm



UHdpopmaLUnOHHbIe pecypcChbl

KOMMYHVIKaLI,VIOHHbIe TEXHOJIOTMN NSMEHNTTNCb HaBCelrga.

/ TNaBHbIX TPeHO0B
https://www.cnews.ru/articles/2021-06-

29 _kommunikatsionnye_tehnologii_izmenilis

6 TpeHA0B KOprNopaTMBHOM KOMMYHUKaunn B 2022 roay
https://corpstories.ru/blog/corpcomms_trends_2022

Itematorl elechonic magazme
Wedka. fometion, Communcaton

MEZA. MHOOPMALIAR. KOMMYHURALIMA




UHdpopmaLUnOHHbIe pecypcChbl

Poccuuckas
Accouvauusa
Nno CBA3SIM C
o0LLEeCTBeHHOCTbIO

https://raso.ru/




UHdpopmaLUnOHHbIe pecypcChbl

OBNACTW CBAS3EMN
C OBLLECTBEHHOCTbBIO

‘ ACCOUmnALUA

https://vc.ru/u/609654-akos

komnarnKkoromeTantose  NCRR )

https://www.akospr.ru/#



UHdpopmaLUnOHHbIe pecypcChbl

AB«A@ % https://www.akarussia.ru/

ACCOLUMALNA KOMMYHUKALMNOHHbIX
AIrEHTCTB POCCUU

\e/!_g__ MEAVANOr S

MOHWUTOPUHI N AHANN3
https://www.mlg.ru/ CMW 1 COUMENA




