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Crneuunanunct no cesa3aM ¢ 0bWw,eCcTBEHHOCTbIO U
COBPEeMEeHHble TpeHAbl.
Crpaternu PR n TexHonorum ceasen c obw,eCTBEHHOCTbIO



Cneumnanunct no CO oTBevaeT 3a Nt0bble CBA3U
npeanpuaTus c oo eCcTBEHHOCTbIO, @ MUMEHHO — 3a PR-
KOMMYHMKALWW, peKlaMHble, MeANaKOMMYHUKAL WK ,
MMM XKeBbIe N OpeHA-KOMMYHUKALLUW.

C y4eTOM 3TOr0, BaXXHENLUMW HABbIK FPAMOTHOTO
NnMapLLMKa — yMeHre KOMMYHULMPOBATb C IIOAbMMU.
ANNNIOMAaTUYHOCTb M NOBbILIEHHAA IMOL,MOHAbHASA
YCTOMYMBOCTb BaXKHbl B paboTe PR-meHeaxepa.



O653aHHOCTU BKJIIOYAIOT:

* opraHusauuo paboTbl B 061aCTN KOMMYHUKALLMNA:
pelleHne Nobbix BONPOCOB, 3aTParnmBatoLLMX CBA3M C
0bLLeCTBEHHOCTBIO M BAUSIOLWMX HA UMUAK
KOMMaHW;

® OpraHu3aLMIO Pas3/INYHbIX NYHMKALLMWM O KOMMAHWK,
HanMcaHMe HOBOCTEWN N NPEeCC-Penns0B M UX
pacnpocTpaHeHne TPaAULMOHHbBIX M HOBbIX MeA N3,
NpoBeAeHMe Npe3eHTaL M U Npecc-KoHpepeHLum;

® OpraHuM3ayuto n NpoBeaeHNE MMULIKEBBIX
MeponpuUSaTUMN, B TOM Yncae 61aroTBOpUTENbHBIX;



O653aHHOCTU BKJIIOYAIOT:

pa3spelleHne KOHPMKTHbIX CUTYaLNU, YIPOXKaOLLUX
penyTaynn KOMNaHWM, OTBETbI Ha NMOJTy4YeHHbIe Xasi06bl OT
notpebutenen;

* OpraHmsaumio 3GPeKTUBHOW BHYTPEHHEN KOMMYHUKALLUN:
npoBeAeHMe BCTpeY, CObpaHnM 1 KOPNOPATUBHbIX
TPEHMHI OB, BbIMyCK KOPMOPATUBHOW ra3eTbl U T.4,.;

* pa3paboTky nsiaHa npoBegeHus PR-kamnaHmnm
NPeANnpPUATUS N COCTABIEHNE MPOrHO3a NX BAUAHUA Ha
MMUZAX NPeANpUaTUS;

* onpegenenune brogxxeta PR-kamnaHny;

* aHa/M3 3P PEKTUBHOCTN NPOBELEHHBIX MEPONPUATUN U 4P



CneuunanmncT No cBs3aM C 0bLLeCTBEHHOCTbBIO
lpedcmasneHue nomeHyuanbHo20 pabomodamens

HoBble npuHUMnbl MOTUBaL MK (He dopmMaT paboTbl Ha
AOCTUXEHUSA Lienen, a yA0BOIbCTBME OT NPOLLEeCCa)
KomPopT B npouecce AeaTe/IbHOCTU

HeTepnnMocTb K toboun Kputmke

ly6An4HOe NpU3HaHWe Kakmnx-1mbo MHAMBUAYANbHbIX
JOCTUXEHUN

[Monb3a Ana coobuecTBa (CMbIC/bI, LLEHHOCTW)




Cneumannct no CBA3AM € 06 eCcTBEHHOCTbIO
lMo3umus u Hezcamus 8 desmeanbHOCMU
CtabnnbHOCTb B KOMaHAHOM paboTe
BbicTpo opmeHTMpYOTCS B dOopMaTax HOBbIX MeAua
KnnnoBoe mMblleHe NOMOraeT aHa/IM3MpoBaTh
bakrpayHa ckopocTu
Hezamus
He ymMeloT NMcaTb FPAMOTHO TEKCThI
HenoHnmaHme popmaTta TanM-MeHe XKMEHTa
Baza CMW ycTapeBaeT 6bICTpO — 2-3 M-La



[MObANIbHDIE TPEHADI B MEAWAOTPACIIH
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Lindposusauyums

Kaxue digital-uHcmpymeHmsl nomozarom 8 pabome
pr-cneyuaaucmy?
Taknx MHCTpyMEHTOB MHOro!

[0 HEKOTOPBLIM AaHHbIM, X YNC/I0 BAN3BKO K
HECKOJIbKUM TbiciYaM. B Takom pa3Hoobpazum
MOXHO NoAo0bpaTb Y4006HbIM 1 3PPEKTUBHBIN ANS
NOCTaB/EHHbIX LLe/1eN MHCTPYMEHT.



W\

ﬂ_,,.///é.,
£

e




CoBpeMeHHble TpeHAbl B OTpacau
HapawBaHne CNMKepoB OT TPEeHA0B (paHee 2-3,
cenyac yem 6osiblie, TeM nyylle. bonblie HOBOCTHaAS
NOBECTKA)

Busyanumsauunsa koHTeHTa (Bugeodopmar)

OcHOBHaf 3a4,a4a NMAPLLMKOB C TOYKM 3pEHUS
KOMMPAWUTUHIA — NOMOraTb peAakuMsAM roTOBUTb
KQuYeCTBEHHbIN YHUKA/IbHbIN KOHTEHT

[1aTb HOBBIM MeAMa TO, YTO 3aKPOET UX MOTPEBHOCTK
B MHPOpPMaL MK, B TOU GOpPME, KOTOPAs MO3BOAUT
MeHbLUE BPEMEHU TPATUTb HA MOUCKN W
noareepxageHne GpakToB.



CoBpeMeHHble TPeHAbI B OTPac/iu

HoBble popmaThl KaHa/1I0B KOMMYHMKaLMK (telegram
nAap.)

Bo3poxaeHne wmeauameponpuatun (npecc-Typ,
npecc-KoHepeHUn N 1.4)

Mogeno paboTbl B  KPYnMHOW  KOMMAHUKM —
cneuuannct no KOMMYHUKaLUAM,
pa3pabaTbiBalOWMN  CTpaTerMm +  AQyTCOPCUHI
(NnpuBsie4YeHMe areHTCTBAa)

CtpaTtermnyeckmm PR-KOHCANTUHI



CtpaTerunsa obuiecTBeHHbIX CBA3EW OT/INYAETCH TEM,
YTO ee L,e/In HanpaB/ieHbl HA CO34aHMe
NONOXMTENIbHOro obpasa cybbekTa cTpaTernyeckmnx
NeUCTBUMN.

CTpaTernsa B 4eATe/IbHOCTM MO CBA3AM C
0bLeCcTBEHHOCTbIO CBeAeHa K aHA/IN3Yy BHELUHEro
OKPY>X€HMS, pacyeTy PUCKOB, KOHKYPEHTHOIro NpoduAs
opraHusaumnmn, SWOT-aHanmsy, onpeaeneHuo

NePBOHAYA/IbBHOIO UMM >Xa OPraHN3aLl .



Knaccndpukauymsa ctpatermm CO:
MPUHLLMN TUNOAOTU3aLLUM - MO COCTOAHUIO BHELLHErO
OKPY>XEHUSA): KOHP/INKTHbIE, KOHKYPEHTHbIE,
KPU3WCHbIe (BHYTPEHHUN KpM3Knc), GOpMUPOBaHNSA
bpeHaa, pa3BuTUS, gnBepcndurkalmmn, besonacHocTy,
HeMeA/IEHHOIr 0 pearMpoBaHUs, MPOHNKHOBEHMS,
yAEeP>XKaHUA, NO3ULMOHNPOBAHUS, MOAHON "packpyTkn"
MMUTALLUN.



CoumnanbHble ceTU N MeCcCeHaXepbl TPagULUOHHO
CYNTALOTCA OCHOBHbIMM NiowWwaakamum B2C-cekTopa,
a TakXe Masioro u MMKpobmsHeca, MCNONb3YIOLL MU
rpynnbl M NabankKmn Kak NaoWwaaKmM Npoaa)xm TOBapoB
N YCAyr.

Ho! BKoHTakTe nam B Tenerpame MOXHO HaUTK
coobuyecTBa KpYnHbIX MPOMBbILUIEHHbIX
npeAnpuUATUN, KOTOPble COCpeA0TOoYeHbl Ha B2B-
HanpaBAeHUMN.



CTpaTermsa B cBA3AX C 00LW,eCTBEHHOCTbIO:

1) reHepa/sibHas NAes, KOHLenuusa ueaeHanpaBieHHON
AEeATeNIbHOCTM OnpeseneHHoro CouMaabHOro akTopa
(cybbekTa), KOTOpas OXBATbIBAET A/IUTE/bHbIM NEPUNOA
BPEMEHY;

2) cnocob A0CTUXEHUS FNABHOM NEPCNEKTUBHOMN LLE/N
coumanbHoro cybnekTa.



NB! CTpaTermyeckas AeATe/NbHOCTb CBA3EU C

06l eCTBEHHOCTbIO HOCUT LLeHHOCTHbIM XapaKTep,
CTPOUTCA HA 3TUYECKMX NPUHLLUMAX U HanpaB/ieHa Ha
rapMOHM3aLMI0 OTHOLLIEHWMN B COLNYME.

CTpaTterms - UHCTPYMEHT, KOHL,enTya/ibHOro rnJjiaHa
A,eaTeNIbHOCTM B A40NrOCPOYHOM NepCnekTUBeE B BUAE
A,0KYMEHTA, PUKCUPYIOLLErO N perJaMeHTUpPYoLW,ero
MMeloLnecsa cTpaTermyeckme MHTEHL M.



CTpaTermyeckoe naaHMpoBaHME KOMMYHUKAL, UM MPU3BAHO
MAEHTUOUNLMPOBATD Lenn, BbiIbpaTb MyTH X AOCTUXKEHUA U
pa3paboTaTb TAKTUYECKNU NJIAH 4ENCTBMW NO PELLEHUNIO
KPATKOCPOYHbIX OTAE/IbHbIX 334a4, B KOHEYHOM UTOre
MPUBOASALLMX K peanmsaLmm CTpaTermm KOMMNaHum.
CTpaTermyeckoe naaHMpoOBaHME KOMMYHUKAL MU UMEET LLeNblto
CO3ZaHMe 1 ONTUMU3AL N0 KOMMYHMUKALLMW KOMIMAHWW,
CNYXALWNX ee PasBUTUIO, YKPEMJIEHUIO ee 4e/10BOU penyTaLmu,
a TAKXKe NOJIOXEHUS HA PbIHKE, NPOABMXEHUIO bpeHaa 1, B
KOHEYHOM cYeTe, yBEMYEHNIO MPUBLIAN.



CTpaTermyeckoe naaHMpoBaHMeE KOMMYHMKaL MM B obiactn PR
npeaycMaTpuBaeT 3a4,eNCTBOBaHMeE BCEro cnekTpa cnocobos
CBA3M C 0OLW,EeCTBEHHOCTbIO, LLE/IEBBIMU aYAUTOPUSAMU B TEX
NMPonopLUaX, KOTOPble COOTBETCTBYIOT MOCTABAEHHbIM LLENAM U
3a/a4aM KOMMaHUMW.

B ero ocHoBe /1eXXUT OMNbIT MMPOBbIX KOMAAHUW, HAYYHbIN
NoAxo4 1 npodeccMoHaANN3M CNEeLLMaANCTOB, OCYLLLECTBAIOLLNX
CcTpaTernyeckoe naaHMpoBaHNE KOMMYHMKALLUN.



Cuctema cBA3en c o6 ecTBeHHOCTbIO — 3TO ocobad
06.1aCTb 3HAHMN, OBAAAEB TOHKOCTAMM KOTOPOW
BO3MOXHO A0CTAaTOYHO 3PPEKTUBHO BbICTPOUTH
NPOAYKTMBHbIE OTHOLLUEHWNS HE TO/IbKO Ha
JIOKaJ/IbHOM YPOBHE, HanpuMep, BHYTPU O4HOM
B3ATOM KOMMAHMK, HO M TPAMOTHO OPraHM30BaThb
Ntobble KOMMYHMKATUBHbIE MPOL,ECChI BO BCEX
chepax obL,eCcTBEHHOW XN3HEeAEeATEbHOCTH.



TexHonormm cefa3semn c obwecTtBeHHOCTbIO

BKJ/IOYAOT B €69 COBOKYNHOCTb NOC/IeA0BATEIbHbIX
npoueayp, pPa3M4YHbIX NPUEMOB 1N BU0B
A,eaTeNbHOCTU, KOTOPbIe HanpaB/ieHbl Ha
ONTMMA/IbHOE N MAaKCUMaNbHO 3P PEKTUBHOE
BbIMOJIHEHWE LLe/IEN M 334,34 OPraHM3aL MM B aHHOE
BPEMS B AAaHHOM MecTe.

Ob6bekToM TeXHON0r MM CBAA3eN C 06LLLEeCTBEHHOCTbIO
MOXHO CYMTATb NOBEeAEHMNE, CO3HAHME U MO CO3HAHME
Nto4en, KOTOPbIMM YNPaBAAOT NOCPeACTBOM
CneunanbHO HaNPaBAEHHbIX KOMMYHMKAL,WN.



Pa3pabomka mexHonozaul cesizel C

obwjecmseHHOoCcMbIO umeem cnedyroujue smansi:

3Tan TEOPETUYECKUM - ONpesensieT Lesin U 3a4a4u,
BbISIB/IAET CBA3M M 3aKOHOMEPHOCTMU;

3Tan METOAMNYECKMN - XapaKTepeH pa3paboTkomn u
AeTannsaumen cnewmanbHbiX MEPOMNPUATUN;

3Tan NPoL,EeAYPHbIN - BK/IKOYAET B CebS NpakTHUYecKyto
A,EeATENbHOCTb MO A0CTMXKEHMIO MOCTABAEHHbIX
3a/au.



TexHono02uu cea3zell c obwecmseHHocmbo obaadarom

cnedyrowjumu XapakmepHbiMU NPU3HAKAMU:

B nepByto ouepesab TEXHONOI MM CBSA3EN C
obLL,eCTBEHHOCTbIO BCeraa npesycMaTpmBatoT
0CO3HAHHOe ynpasseHue UHPopmMayuUOHHbIMU
pecypcamu. [1pu 3TOM eCTeCTBEHHbIN KOMMYHUKATUBHbIY
npoL,ecc TPaHCPOPMUPYETCA B HY>KHOM pycCie u
npnobpeTaeT ynpaBasiembln xapakTep. B xoae
yNpaB/asSeMoro npoL,ecca KOMMYHMKaL MM 0693aTeNbHO
A,0/KHa peasin30BbIBaTbCA Kakas-n1Mbo counanbHo
3HaYMMas Lesb.



TexHonormm cesasen c obL,ecTBeHHOCTbIO 06493aHbl ObIThb
COr/IaCOBAaHHOM CUCTEMOM AEUNCTBUM U MeponpuaTmn. bonee
TOro, AeatenbHoCcTb PR 06513aHa 6bimb naaHomepHoU. NnaH
MepOonpUATUI U NPOLEAYP COCTaBAsAETCA 3a61aroBpeMeHHO.
Bce TexHON0rMmM cBA3eU C 06LLECTBEHHOCTBIO CTPYKTYPHO
MOXOXM Mexay coboun, oHmn 0b6A3aTeNbHO ABAAKOTCSA YETKO
CNJQHMPOBAHHBIMM U NOC/AEA0BaTE/IbHBIMU CUCTEMAMMU
onepayumn v NpoLeayp.



J1tobasa U3 TexHo/10rnm cBssen c obLecTBeHHOCTbIO
BbIMOJIHAET OAHY W HUXE NepPeYNCAEeHHbIX 3a4a4 Uan
X KOMBUHaLMIO:

- Nosly4YeHne HeobXxo4MMOro pesyibTaTa Npu
ONTMMA/IbHOM MCMNOJ/Ib30BaHNU PECYPCOB;

- OCTMXKEHME MAKCUMaIbHOIro 3pdeKkTa Npu
MCNOJ/Ib30BAHMMN KOHKPETHbIX PeCYpPCOB;

- NOJIy4eHME HYXKHOro 3pdeKkTa B KpaTHamLLme CPOKH,
MCNOJIb3YyS MNP 3TOM 3aZaHHbIE PECYPChI.



OnTnmMmMsauunsa npouecca npuMmeHeHms PR TexHonormm
nogpasymeBaeT He0bxoAMMOCTb 0OpaTHOM CBA3MU U
nocneAyowmmnm aHaan3s 3ePeKTUBHOCTH.

PR TexHONI0rnMm xapakTepmayoTCsl MOBbILLEHHOW
KPEeaTMBHOCTbIO, TMOKOCTbIO, CMOCOOHOCTLIO
NPUCNoCcabanBaTbCA K MEHAOLWMMCA YCa0BUAM. Npu
TBOpPYECKOM NOAX0A€e BO3MOXHO BOCMpPOU3BeAeHME
ntobom PR TeEXHOIOMMM C y4€TOM HIOAHCOB HOBOW

3a/.auM.



PR B undpax: camana BakHas CTaTUCTUKA O
NUapLLmMKax B 2024 roay

7 Haubonee nobonbimHbIx yugdp uz noobopku Meltwater.

1. OxxumpaeTcs, YTO K 2027 rogy MMpPOBOU pbIHOK PR npeBbIcUT $133
MJIPA,.

C 2022 N0 2023 roA OH yBesinum/ica Ha 6,6%.

2. 44% PR-cneunanncToB NAaHUPYIOT yAensTb 60/bLlie BpeMeHM
BHYTPEeHHUM KOMMYHUKaLmaMm. lNepeg nuapwmkamm ctonT
6onee WMpPOKUM KPYT 3a4a4, Yem Koraa-nmbo npexae.
BHyTpeHHMe KOMMYHMKaLNN — BaXXHOE A0MNOJIHEHWNE K CMUCKY .

3. Bonee Nos10BMHbBI CNeLrannCcToOB MO CBA3AM C 06LL,eCTBEHHOCTbIO,
ncnosbayowmx MW, aenatoTt 3To 48 CO34aHMA MUTYEMN.

Tak>ke HeMpOCeTU NPUMEHSIOT MPM HAMMCAHUM TEKCTOB U
NPOBEAEHMNWN NCC/IEL0BAHUMN.



PR B undpax: camana BakHas CTaTUCTUKA O
NUapLLmMKax B 2024 roay

4. 51% nmnapwmkoB cumTatoT, YTo social listening — oguH 13 Hanbonee
3PPEKTUBHBIX CMOCOOOB M3MEPEHUS U OLLEHKWM penyTaLmn.

AHaNN3 TOro, YTo NOTPEbUTENIN FOBOPAT O NMPOAYKTE B COL,CETSX,

CNeLMaanNCTbl LLEHAT BbILLE, YeM HE3aBUCUMbIE PENTUHIN OpPeHA0B UK

aHanu3 nybamkauunm 8 CMW.

5. OK0N0 45% NMapLMKOB YBEPEHbI, YTO NUX BIOAXKETbI OCTaHYTCS

NpeXXHNUMM B 2024 roay. MNpu atom 33% 6peHAOB 1 39% areHTCTB CUMTALOT,

UTO UX B1OAKEThl yBENYATCS.

6. Okos10 50% PR-cneumnanncTtoB TpaTAT YeTBEPTb CBOErO BPEMEHMW Ha

aHA/INTUKY N OTYETHOCTb.

Bosiee NON0BUHBI CYHNTAIOT MNOAYYEHNE M3MEPUMbBIX PE3Y/IbTATOB

KJHOYEBbIM 4,0Ka3aTe/IbCTBOM LLEHHOCTU NPOAeaHHON paboThl.

7. CneuuranmcTel No CBA3AM C 06L,eCTBEHHOCTBIO OTC/IEXXMBAIOT B CpeAgHeEM

Nno 8 MeTpuK.

3 HUX K/IloYEeBbIe — 3TO OXBAT M KOJIMYECTBO MOKA30B



PR- 3710 npo nt060Bb, a He NPO TOProBJLo...
https://rusnewsday.ru/index.php/obshchestvo/item/
10465-plar-eto-pro-lyubov

AKAOEMMYECKWMH TTUAP -
HOBBIM BMO nnuapa B Poceun
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